What others say:

"Very helpful and enjoyable workshop. I really
came away thinking that I had learned and
retained information.” (Applicant)

"[ feel good about the new 'tools' I now have for
helping people express themselves." (LLL
Leader and APL)

"The verbal session really tied it all together for
me. I'm anxious to get home and listen to my
children!" (LLL member)

"4 very exhausting but enlightening experience."

(LLL member)

"I have learned patience in listening to someone
and hearing where she is, not where I think she
should be." (LLL Leader)

"The Instructor made the whole time fun and
thought-provoking. This is really quite pro-
fessional." (Husband)

"I plan to use this refresher in listening skills
with my clients." (Social Worker)

"[ have found my (CS) training invaluable.
Thanks so much!" (Parenting Instructor)
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